in Amherst, Massachusetts. There James Peters has used both legal means and voluntary cooperation to reduce the number of happy hours, institute citywide server training sessions, control advertising, and encourage the cutting off of intoxicated patrons. Largely because of his efforts, legislation has been introduced at the state level to require training as a condition of licensing.
Other server intervention programs have also been established in the past few years. The University of Minnesota has developed a community-based program in which licensees are encouraged to sponsor training sessions for their employees. The New York State Division of Alcoholism and Alcohol Abuse, in cooperation with the New York State Restaurant Association, has conducted seminars for commercial servers. MADD in California and the Health Education Foundation in Washington, D.C., have also set up seminar series. "These programs represent a significant step in server intervention policy," concludes Mosher. "They are practical efforts to incorporate commercial alcohol establishments into a prevention effort."
Making Server Intervention More Effective
Bartender training programs are a valuable step forward, but they are only one component of what could be a comprehensive approach to server intervention. As with all prevention efforts, the pursuit of a number of different strategies simultaneously can have the greatest effect with the least restraint on personal freedoms. In the area of server intervention, there are several areas into which current programs could profitably expand, including the drinking environment, management training, and legal support.
With regard to the drinking environment, several key questions arise. What are the interior and exterior designs of a drinking place? Where is the alcohol being served? And what kinds of transportation facilities, either public or private, are available for patrons?
The design of a drinking establishment can help or hinder acity and state laws, the effects of alcohol and other drugs, alcoholism and alcoholism treatment, and human relations and marketing. Local police, alcohol-related programs, and tavern associations have all supported the effort.mith Patterson, Secretary of Administration f
